
Privacy Policy 
 
Effective Date: At time of purchase 
 
This Privacy Policy outlines how LMB Custom Products ("we", "our", or "us") collects, uses, and 
protects any 
information you provide when using this website, purchasing products, enrolling in courses, or 
submitting 
project requests. 
 
1. Information We Collect: 
- Personal Information: Name, email address, billing address, and payment information. 
- Project Data: Any content, materials, or specifications provided for custom work. 
- Usage Data: Website usage, course progress, and device information. 
 
2. How We Use Your Information: 
- To deliver digital products, custom orders, or online courses. 
- To communicate updates, order confirmations, and customer service. 
- To analyze website usage and improve services. 
 
3. Data Security: 
We implement industry-standard measures to protect your information. Payment information is 
processed 
securely via our website and through third-party payment gateways. 
 
4. Sharing of Information: 
We never sell or share your personal information with third parties except to process payments 
or deliver 
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services you have requested. 
 
5. Your Rights: 
You may request access to, correction of, or deletion of your personal data by contacting us at 
lmbcustomproducts@gmail.com. 
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Terms of Service 
 
Effective Date: At time of purchase 
 
By using this website, purchasing from us, or enrolling in an online course, you agree to the 
following terms 
and conditions: 
 
1. General: 
This website is owned and operated by LMB Custom Products. The content, products, and 
services offered 
are intended for personal and educational use only. 
 
2. Courses and Digital Products: 
Once enrolled or purchased, access to online courses and digital materials is non-transferable. 
You may not 
share or redistribute course content. 
 
3. Custom Items & Services: 
- All custom projects begin with client-provided specifications or content. 
- Once custom work has started, no refunds will be issued. 
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- You will be given one or more proofing opportunities before final delivery. Minor edits are 
permitted within 
the scope outlined in your project agreement. 
- Additional edits or significant changes may incur extra charges. 
 
4. Payments: 
All purchases must be paid in full before delivery. Custom orders may require a deposit. 
Payments are 
securely processed through our website. 
 
5. Refunds and Cancellations: 
- Digital products and online course access are non-refundable once delivered or accessed. 
- Custom work is non-refundable once production has started. 
- Cancellation before custom work begins may be subject to an administrative fee. 
 
Disclaimer 
 
All content, including courses, books, blog posts, and custom projects, are created for 
informational and/or 
entertainment purposes only. While we strive to provide accurate and useful information, LMB 
Custom 
Products makes no guarantees regarding results or outcomes based on the use of our materials 
or services. 
 
We are not liable for any damages or losses related to your use of our website, products, or 
services. By 
engaging with our content or placing an order, you agree to these terms. 
 
If you have questions about any of these policies, please contact Lisa Bradley at 
lmbcustomproducts@gmail.com. 
 


